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VILLAGE OF MOUNT PROSPECT - PUBLIC WORKS 
STANDARD OPERATING POLICIES & PROCEDURES 

DOC NUMBER: WS-35  
CATEGORY:  Water / Sewer Division 

  REVISED DATE:  MM.DD.YYYY 
EFFECTIVE DATE:  10.6.2022

LEAD WATER SERVICE LINE REPLACEMENT COST-SHARING PROGRAM 

DESCRIPTION 

The lead water service line replacement cost-sharing program is designed for residents who are interested in 
replacing their existing lead water service lines. The program is voluntary and available to all residential properties 
that have lead service lines serviced by the Villages water distribution system. Preapproval from the Public Works 
Department is required to participate. 

Under the program, the Village will reimburse homeowners 100% of the cost to replace the service line from the 
water main to the water shutoff valve as, known as the B-box, and 2/3 of the cost from the shutoff valve to the water 
meter.  

The maximum reimbursement is $10,000, plus permit fees which will be issued after the work is completed. The 
work must be performed by a plumbing contractor that is licensed and bonded to work in the Village of Mount 
Prospect. Residents are responsible for hiring their own plumbing contractor to perform the work. 

TARGET 

The target area for this program is all properties serviced by the Village’s water distribution system that may 
potentially have lead and galvanized water service lines, or that may contain lead solder.  

GOAL 

The goal is to remove lead materials from the Village’s water distribution system, thus increasing the safety and 
health of our residents.  

OBJECTIVE 

The objective is to remove lead and galvanized water services. 

BENCHMARK 

1. Eliminating of 7% of lead water services in the distribution system annually.
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PERFORMANCE MEASURE/INDICATOR 

• Indicator:  The number of lead service line replacements. 

• Measure:  The amount of money per service line replacement. 
 

LABOR 

• One (1) Supervisor 

 

VEHICLE/EQUIPMENT 

Vehicle: 

• One (1) Pick-up truck   

 

SCHEDULE 

The schedule is based on resident applications on a first come, first served basis once all necessary paperwork is submitted 
for the program. 

 

REFERENCES 

Exhibit 1 – EPA Revised Lead and Copper Rule  

Exhibit 2 – Lead and Galvanized Steel Water Service Line Replacement Program Application 
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